
2010 2009 2008 2010 2009 2008

1 ALLIED PROPERTY & CASUALTY INS CO 133,299 0.0 0.0 0.8 0 0 1

2 CALIFORNIA AUTOMOBILE INS CO 100,061 0.0 2.4 2.0 0 3 3

3 WAWANESA GENERAL INS CO 370,694 0.5 0.0 0.3 2 0 1

4 INTERINSURANCE EXCHANGE OF THE AUTOMOBILE CLUB 1,926,180 0.7 0.6 0.8 14 11 16

5 STATE FARM MUTUAL AUTO INS CO 3,295,283 0.7 0.6 0.8 24 21 26

6 MERCURY CASUALTY CO 262,262 0.8 1.7 1.8 2 5 6

7 MERCURY INS CO 1,517,732 0.8 0.5 0.8 12 8 13

8 LIBERTY MUTUAL FIRE INS CO 360,480 0.8 1.7 1.2 3 6 4

9 GEICO GENERAL INS CO 634,955 0.9 0.7 2.5 6 4 12

10 STANDARD FIRE INS CO 183,695 1.1 1.9 2.2 2 3 3

11 WAWANESA MUTUAL INS CO US BRANCH 91,653 1.1 0.0 0.0 1 0 0

12 GOVERNMENT EMPLOYEES INS CO 272,814 1.1 1.2 3.4 3 3 8

13 CALIFORNIA STATE AUTO ASSN INTER INS 1,689,460 1.2 0.5 1.2 20 9 20

14 GEICO CASUALTY CO 125,435 1.6 2.5 3.2 2 3 3

15 PROGRESSIVE WEST INS CO 305,594 1.6 1.6 0.6 5 4 2

16 CALIFORNIA CAPITAL INS CO 59,315 1.7 0.0 1.8 1 0 1

17 GEICO INDEMNITY CO 343,325 1.7 0.3 3.8 6 1 10

18 INFINITY INS CO 742,679 1.8 2.2 3.2 13 16 24

19 FARMERS INS EXCHANGE 609,119 2.0 2.4 2.4 12 19 22

20 USAA CASUALTY INS CO 410,711 2.2 0.5 1.2 9 2 5

21 ANCHOR GENERAL INS CO 135,961 2.2 2.7 2.7 3 3 2

22 NATIONAL GENERAL INS CO 133,738 2.2 2.6 3.9 3 4 7

23 PROGRESSIVE CHOICE INS CO 398,490 2.3 0.8 0.6 9 3 2

24 ESURANCE PROP & CAS INS CO 176,768 2.3 4.0 3.2 4 7 6

25 AMCO INS CO 260,976 2.3 0.8 0.4 6 2 1

26 CALIFORNIA CASUALTY IND EXCHANGE 128,153 2.3 0.0 0.7 3 0 1

27 MID CENTURY INS CO 1,407,482 2.6 2.3 3.9 37 30 46

28 SAFECO INS CO OF AMERICA 295,396 2.7 3.2 3.0 8 10 9

29 UNITED SERVICES AUTOMOBILE ASSN (USAA) 428,336 2.8 1.2 0.9 12 5 4

30 HARTFORD CASUALTY INS CO 70,520 2.8 8.2 8.1 2 7 8

31 ALLSTATE INDEMNITY CO 1,619,758 2.8 1.2 1.1 46 21 18

32 ALLSTATE INS CO 431,754 3.0 1.5 1.3 13 7 6

33 PROGRESSIVE CASUALTY INS CO 63,187 3.2 0.0 0.0 2 0 0

34 21ST CENTURY INS CO 878,440 3.2 2.2 1.5 28 22 17

35 ACCESS INS CO 409,790 3.4 3.1 0.5 14 11 1

36 IDS PROP CAS INS CO 231,555 3.5 1.3 3.2 8 3 7

37 COAST NATIONAL INS CO 338,918 3.5 2.7 1.7 12 6 4

38 METROPOLITAN DIRECT PROP & CAS INS CO 132,149 3.8 3.5 3.6 5 4 4

39 ALLIANCE UNITED INS CO 234,543 4.7 1.2 1.8 11 2 2

40 EXPLORER INS CO 191,104 4.7 0.0 2.5 9 0 2

41 VIKING INS CO OF WI 270,697 4.8 1.1 2.4 13 3 7

42 LOYA CASUALTY INS CO 203,960 5.4 4.4 0.0 11 7 0

43 21ST CENTURY PREMIER INS CO 90,780 5.5 0.0 new 5 0 0

44 COMMERCE WEST INS CO 195,977 5.6 1.6 2.5 11 2 2

45 HARTFORD UNDERWRITERS INS CO 203,371 5.9 6.2 4.7 12 13 10

46 NATIONWIDE INS CO OF AMERICA 127,760 6.3 6.9 1.8 8 9 2

47 FINANCIAL INDEMNITY CO 229,327 7.0 2.4 2.6 16 6 5

48 PERMANENT GENERAL ASSURANCE CORP 59,929 8.3 6.1 7.9 5 4 6

49 VICTORIA FIRE & CAS CO 119,570 9.2 5.5 3.7 11 8 5

50 QBE INS CORP 104,998 10.5 0.9 3.6 11 1 4

Note: Complaint Ratio is based on the number of Justified Complaints to 100,000 Earned Exposures.  Exposures include motorcycles and motor homes. 
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